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Remote Meter Disconnect Quick Start

folder in which the software is to be installed
by clicking the “Browse” button. The selected

Remote Meter Interface (RMI)
Installation Operation
1. Gotowww.honeywellgasdepot.com
2. Login, find RMI Install, and download to
desktop.
3. Double-click RMlinstallation file
(RMI Install = V2.3.msi).
The following message box may pop up.

p \
Open File - Security Wamning [

The publisher could not be verified. Are you sure you want to
run this software?

A Name: C:\Elster\RMI Install - V1.7.msi
@ Publisher: Unknown Publisher
Type: Windows Installer Package
From: C:\Elster\RMI Install - V1.7.msi

[7] Always ask before opening this file

publisher. You should only run software from publishers you trust.

How can | decide what software to run?

@ This file does not have a valid digital signature that verifies its

4. Click “Run”and the Remote Meter Interface
Setup Wizard appears:

18] Remaote Meter Intarface [EilE =

Welcome to the Remote Meter Interface Setup
Wizard

The installer will auide vou tiough the steps required ta instal Fiemote Meter Interfac on your
computer

WARNING; This computer pragram is protected by copyright law and inteinational freaties.
Unauthorized duplication or distibution of this program, or any partion of it, may resultin severs civi
o ciiminal penalties, and wil be prosecuted to the maximum estent possible under the law,

Carcel < Back

5. Click “Next”. The following dialog box will
appear to choose where the application is
installed. If necessary, you can change the

8] Remote Meter Interface olE] =Y

Select Installation Folder

The installer will install Remote Meter Interface to the following folder.

Toinstallin this folder, click "Newt". To install to a different folder, enter it below or click "Browse".

Ealder:

iC.\F’rugram Files [#8E]\Honewwel\Remate Meter Interfaceh, Browse.
Disk Cost...

Install Remote Meter Inteface for yourself, or for anyone who uses this computer.

@ Everyone

D dustme:

Cancel < Back HNext

folder is automatically created if it does not
already exist. Click “Next".

A confirmation dialog box will appear like
below. Click “Next” to start the installation.
You may get a window prompt asking if you

want to install the program, click “OK” to allow

the installation to continue.

) Remote Meter Interface =]

Confirm Installation

The installer is ready to install Flemote Meter Interface on your compute:

Click "Next!" to start the installation.

[ Cancel ][ <Back ][ Nes ]

Read the license agreement in the dialog box

and click “I agree” then “Next” to accept and
starttheinstall.

8l Remote Meter Interface =B B

|| License Agreement

Pleass take & moment to read the licanss sqrsment now. If you acospt the terms below, dlick "l
Agres", then “Newt" Dthenwise cick "Cancal”

This End-User License Agreement (“EULA") is a legal contract between
you, as either an individual or an Entity (as defined below) and Elster
American Meter Company LLC {"Licensor”).

THE SOFTWARE 15 COPYRIGHTED AND IT IS LICENSED TO YOU UNDER
THIS EULA, NOT SOLD TO YOU. EFFECTIVE UPON DOWNLOADING, Sl

@ | DoNotAgies )1 Agres

(B [ e

After a short status bar, the window below
appears. Click “Extract”.

@ FTDICDM Drivers & |

I FTDI CDM Drivers

Click ‘xtract’to unpack version 212,06 of FTDI's Windows driver
package and launch the installer.

www ftdichip.com

Bk Bdract Cancel




9. The device driver installation wizard dialog
box below will appear. Click “Next.”

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the scftware drivers that some
computers devices need in arder to work

To continue. click Next.

< Back Cancel

10. Read the license agreement in the dialog

box, click “l accept this agreement”, and then

click “Next.”

Device Driver Installation Wizard

o

: To continue, accept the fallowing license agreement. To read the ertie
agreement, use the scroll bar or press the Page Down key

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE. =
INSTALLING THE RELEVANT SOFTWARE:

e i peeroces [ st ie muid Sepmersert bettemariyors, | LN

{Licenses or you) and Future Technology Devices Intemations Limited

of 2 Seaward Place, Centurion Business Park, Glasgow G41 THH,

Scattand (UK Company Number SC136640) (Licensor or we) for use of
ided

driver: bythe L

I BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE ~

& | sccet s spreanei [ pm ]

) I donYt accept this agrsement

[ <Back | MNet> | [ Concel |

11. The next dialog box opens to show it has
completed installation. Click “Finish.”

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The diivers were sucosssull installed on this computer

You can now connect your device to this computsr. i your device
came wih instructions, please read them first

Driver Name Status

~/ FTDI CDM Driver Packa... Readyto use
/' FTDI COM Driver Packa... Readyio use

J

12. The Remote Meter Interface is now installed.

Click “Close” on the Installation Complete
dialog box.

] Remote Meter Interface a = | % |

Installation Complete

Remote Meter Interface has been successhully installed

Click *Close" to exit

Please use Windows Update ta check for any criical updates to the NET Framework

Hardware setup

Materials needed:

PC with Windows Operating System 7 or higher
AC-250 RMD Meter

RFMD “Dongle”

6 ft. USB Cable (Provided)

1. Plugthe USB cable intothe PC and the dongle
a. The red LED on the dongle will turn solid to
indicate power is supplied to the device. The
green LED on the dongle will also turn solid to
indicate thatitis running.

2. Once connected, Windows will search Windows
Update for updated FTDI drivers. Itis OKto
skip the search as the drivers were installed
with the RMI software already.

a. Confirm completion of the FTDI drivers in the
system tray.

A Driver Software Installation [ = J

Your device is ready to use

USB Serial Converter o Readyto use
USE Serial Port (COML2)  Ready to use

Close

3. Forbestcommunication and range, the
antenna should be positioned in a vertical
position in an open area.

Using the RMI Application

1. Launchthe RMlapplication using the Windows
start menu or the desktop shortcut that was
created when it was installed.

2. Before adongle can be used, its authentication
key must be imported into the application.
This allows the application to confirm that the
dongle is authenticated for use by Honeywell.
a. Under the “Data Files” tab in the application,
click “Browse” in the authentication keys
section to locate and select the “Keys” data file
thatwas sent to you.

I Rermote Meter itetce - Version 23640029223 Ela s

| current Meter:

| [valve [ Diagnostics | Deploy Meter | Data Files [u =
[ Meters ]

|
|
+Addnel=-s ‘ f

[ Authensication keys |

W Browse Key Filename: C:\Users\roofd\Desktop\Keys.bxt

P Sy
I Open =

OO - meio »

Organze v Newfolder

Nome Size

A Favorites =
B Desiop ‘ | 9 uiboies
B Downioacs | | [B Roof, Dustin
l RecentPlaces |2| 18 Computer
‘ S Network
3 Liwaries ) Authentiction ey
3 Documents £ Key-10001 ¢
& Music Key-1007-000702...
&) Picures key-purt0ne
H videos Keys- Encrypted A.
Kepsot

B Computer

| File name:

Come ) |8




b. Click “Add Keys” to import the data to the
application. The results field should say,
“_keys added. _keys available” like below.

[ Authentication Keys ]

o
et B ——

c. To check the status and authentication of

the dongle:

* Plug dongle into USB cable connected
tothe PC.

e Hitscan in upper right corner of the
application and allow it to authenticate
the dongle.

e Asuccessful authentication will show a
green dot at the bottom left corner of the
application and say authenticated in the
box to the right of it as appears below.

Current Meter: E}

Valve Status/Operation | Daploy eter | Data s | [Contiiation]

S | [

@]
i
H
g

Device 024CBO16EA on CoMAS (V.156) | @) Authenticated

d. This operation will be required with each
new shipment of dongles. Each data file
added will append data to the reference table
in the application.

. Similarly, before operating a meter, itis
necessary to import the meter data into the
application.

a.In the same tab, click on “Browse” in the
meters section to locate and select the
“Meters” data file that was sent to you.

b. Click “Add Meters” to import the data to the
application. The results field should say,
“_keys added” like below.

[Meters ]

ey

c. This operation will also be required with
each new shipment of meters. Each data file
added will append data to the reference table
in the application.

4. Enter Meter Number (typically utility serial

number) in the text field next to “Current
Meter” as shown below. The text field will
highlight green if the meter number matches
an entry in the meter table that was imported
in the previous step.

e = ISP
et et DADOOOBOOI (Qemad |
Valve Status/Operation | Diagnostics | Deplay Metar | Data Fies| [ | '
l ‘ Descriptic Val

“ Battery Vottage |
Velve posi
VoM Fiemms
RFMM Firmware |

®) close vaive

@) oen vaive

. Click “Check Meter”. You should see that

it has communicated as shown below.

The display will indicate the status of the
communication and display green if it was
successful. Ared display will indicate that it
was not able to communicate with the device
and should be attempted again.

T amae’
Current Meter: 0000000793

Valve Status/Gperation | Diagnosties | Deploy Meter | Data Fiss | Usdste Firmuare |

wa

] Femote eerteace-Verson 23640029223

. Valve Operation

a. For best communication results, first
establish connection with the meter using
the “Check Meter” function in the previous
step before operating the valve.

b. Close

Click “Close Valve.” A dialog box will appear to
confirm that you want to close the valve. Click
“Yes” for disconnecting service.

~ 1 Y
mOperaizVahte [= | = | 2 |




A confirmation box will appear like below. 1. Note: If trying to open

Look for Valve closed successfully message
or close a valve that

as shown below*: Click "Yes” is already opened or
Rt Metrnterce Yerion 23640029223 e T closed, RMI will give a

o = rm Operate Valve |.M ) failure status ¢
Curent Veter: DO000OZO3 NN = ‘

Vaive Status/Operation | Diagnostics | Deploy Meter | Data Files |

c.Open { A
Under the Valve Status/Operation tab, click
‘Open Valve.” A dialog box appears prompting
forthe PIN to open the valve. Locate the

Look for Valve opened successfully message
as shown below®:

5-digit PIN ID on the antenna fin of the meter e v i oy T enle? | 2
top. Enter this number into the PIN field of Curent veter: NN

Valve Status/Operation | Diagnostics | Deploy Meter | Data Files | Update Firmware |

this box as shown below:

[ T B
mOPeratEVahm |':'.E|| & |
PIN: 00793
Please enter a valid PIN code.
[ ok | [ conca
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